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The Friends
and Family Test

November 2022 Results

KAMP Patients were asked:

“Overall, how was your experience of our service?”

76% very good

91% as very good/good.

351responded to their text, 1 responded through the KAMP website.
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The Friends

and Family Test

November 2022 Patient Comments

“Friendly and efficient receptionist. Nurse also very sunny disposition
and efficient.”

“Excellent Doctor sorted the issue immediately and professionally with
great skill and attention {o detail.

“The doctor was lovely and understanding and quick to provide a way
forward .

“The doclor was very ReBpfnd and very professionad.”

“Friendly and highly efficient nurse and receptionist.



